When your patient cannot hear you.
Communication is vitally important in relationships and a hearing loss can have a profound impact on a person's desire to interact with others. Embarrassment and frustration can cause a person to withdraw and avoid social situations leading to isolation and depression. Persons who recognize they have a hearing problem, seek treatment, and have benefited from available therapies are able to have better relationships with friends and family, feel better about themselves, have improved mental health, and feel greater security and independence. It is in the best interest of the patient that the nurse actively assess for any kind of hearing difficulty and provide appropriate education and referral.